ESSAY TEMPLATE

(To complete the nomination process, please answer all of the following questions.  Use examples and as much specific information as possible.  Please limit answers to less than 150 words per question.  Additional information, such as published articles, copies of letters from guests, etc. may be submitted in addition to the Essay.)

Employee of the Year

1. WORK ETHIC 

In what way does this employee (hourly) demonstrate a positive work ethic? 

How does his/her efforts have an impact on co-workers?
2. VALUE TO THE EMPLOYER & SPECIAL GUEST SERVICE SKILLS
Describe how this person has helped the employer to improve a product or service, save money, increase productivity, or is important to the organization in some other way. List any special skills that make him or her a valuable employee.
3. ROLE MODEL (WELL-BEING OF OTHERS)
Describe any ways this employee has made a special contribution to the well being of others at work and serves as a role model at work, in the community and industry.
4. BARRIERS & CHALLENGES
If this person has overcome any barriers or challenges to be where he or she is today, please describe them.

5. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support the nominee in this category. 
Department Manager of the Year

1. WORK ETHIC 

In what way does this manager demonstrate a positive work ethic? 

How do his/her efforts encourage staff to work more diligently?
2. VALUE TO THE EMPLOYER & SPECIAL GUEST SERVICE SKILLS
Describe how this person has helped the employer to improve a product or service, save money, increase productivity, or is important to the organization in some other way. List any special skills that make him or her a valuable employee.
3. ROLE MODEL (WELL-BEING OF OTHERS)
Describe any ways this manager has made a special contribution to the well being of others at work and serves as a role model at work, in the community and industry.
4. BARRIERS & CHALLENGES
If this person has overcome any barriers or challenges to be where he or she is today, please describe them.

5. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support the nominee in this category. 
General Manager of the Year

1. WORK ETHIC 

In what way does this manager demonstrate a positive work ethic? 

How do his/her efforts encourage associates to work more diligently?
2. VALUE TO THE EMPLOYER & SPECIAL GUESTSERVICE SKILLS
Describe how this person has helped the property to improve a product or service, save money, increase productivity, or prove importance to the property in some other way. List any special skills that make him/her a valuable leader.
3. ROLE MODEL (WELL-BEING OF OTHERS)
Describe any ways this manager has made a special contribution to the well being of others at work and serves as a role model at work, in the community and industry.
4. BARRIERS & CHALLENGES
If this person has overcome any barriers or challenges to be where he or she is today, please describe them.

5. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support the nominee in this category. 
Innkeeper of the Year
1. COMMITTMENT TO THE INDUSTRY 

In what way has this innkeeper demonstrated a commitment to the unique lodging industry? Are they involved in organizations on a national, state, and/or local level?

2. COMMUNITY INVOLVEMENT

Describe how this person has helped to improve their local community. List participations in local chambers or other community organizations as well as any other efforts where the innkeeper has served as a role mode1.

3. THE B&B/INN

The inn itself is often a reflection of the innkeeper(s). Describe any details that set this inn apart from others. Include any special awards the inn or innkeeper has received.

4. BARRIERS & CHALLENGES

If this person has overcome any barriers or challenges to be where he/she is today, please describe them.

5. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support the nominee in this category. 

Guest Relations Award 

1. WORK ETHIC / IMPACT

In what way has this person/program demonstrated a positive work ethic or impact?  How does this person/program encourage workers to work more diligently and promote better customer service?
2. VALUE TO THE EMPLOYER & SPECIAL GUESTSERVICE SKILLS
Describe how this person/program has helped the business to improve a product or guest service. If person, list any special skills that make him or her a valuable employee.
3. ROLE MODEL (WELL-BEING OF OTHERS)
Describe any ways this person/program has made a special contribution to the well being of others at work and serves as a role model at work, in the community and industry.
4. BARRIERS & CHALLENGES 

If this person/program has overcome any barriers or challenges to be where he/she is today, please describe them.

5. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support the nominee in this category. 
Community Service Award

1. COMMUNITY IMPACT

In what way has this project/program had a positive effect on the community at large? 
2. GOALS AND PURPOSE
Describe the intended goals and purpose, both short and long range, to benefit the community.  Provide the name/organization/program for whom your efforts were established to benefit or support.  Provide a contact persons name and contact information.

3. ROLE MODEL IN THE COMMUNITY

How has this project/program served as a role model in the community and industry?
4. OUTCOME AND RESULTS
Describe the outcome/results of this project/program.  Explain broader impact.

5. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support the nomination in this category. 
Student of the Year Award

1. WORK ETHIC 

In what way does this student/employee demonstrate a positive work ethic? 

How does his/her efforts have an impact of their co-workers and fellow students?
2. VALUE TO THE EMPLOYER/SCHOOL & SPECIAL GUEST SERVICE SKILLS
Describe how this person has helped his/her employer to improve a product or service, save money, increase productivity, or proved importance to the business in some other way. How has this student contributed to the betterment of the schools program?
3. ROLE MODEL (WELL-BEING OF OTHERS)
Describe any ways this student/employee has made a special contribution to the well being of others at work or in school and serves as a role model in the community and industry.
4. INSTITUTION OF LEARNING AND GPA

Provide the name of the college or university, major and GPA.  Please supply additional information related to the nominee’s course of study, activities in the program and extracurricular activities in the school.

5. BARRIERS & CHALLENGES 

If this person has overcome any barriers or challenges to be where he/she is today, please describe them.
6. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support the nominee in this category. 
Associate Member of the Year Award
1. BUSINESS PRINCIPLES

In what way has this person/business demonstrated outstanding business principles?  
2. CUSTOMER SERVICE SKILLS 
Describe how this person/business helped to improve upon a product or customer service.

 3. CUSTOMER PROGRAMS
Describe special programs, packages, services offered to your customers, related and unrelated to the PA Tourism & Lodging Association.

4. IMPACT ON BUSINESS COMMUNITY AS A ROLE MODEL
Describe any ways this person/business has made a special contribution to the well being of others and serves as a role model in the community and industry.
5. BARRIERS & CHALLENGES 

If this person/business has overcome any barriers or challenges to be where they are today, please describe them.

6. ACCOMPLISHMENTS AND ATTRIBUTES

Please outline other accomplishments and attributes to support this nominee in the category. 
