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We know the importance of your time. We also know the importance of providing education to 
our members. With these two factors in mind, the PA Tourism & Lodging Association is devel-
oping a series of “Webinars” to allow you to refine your knowledge on important industry topics 
while never leaving your office. Below is a calendar of upcoming webinars. Please mark your 
calendars and plan to join us via the service of Infinite Conferencing.

Business Continuity Planning for All Hazards Events	
May 20, 2009 • 2:00pm - 3:00pm

Presented by: Patrick Shull, Director, Security Services, Hilton Harrisburg

History repeats itself but poor planning should not. Everything from severe weather, utility fail-
ures, and viruses to terrorism has impacted our communities, businesses, schools and families.  
This session focuses on preparing for, surviving and recovering from an all hazards event. Let’s 
walk through the process together building a plan to meet our future challenges.  

Once registered, you will be emailed instructions to join the webinar on  
May 20th at 2:00pm

COST: $49.00 for PTLA members        $69.00 for non-PTLA members	

TOTAL ENCLOSED: $_________ 
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